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We wish to acknowledge the Yuin Nation  
as the traditional custodians of the land upon 
which we live and work.

We humbly pay our respects to Elders past, 
present and future.

We wish to acknowledge the Aboriginal 
community workers and health workers 
from a range of agencies, without these 
people we would be unable to do the work 
we do. We respect the continuing culture, the 
commitment and the contribution they make 
to the life of this community.

In our work with families, we acknowledge that 
“Aboriginal health” means not just the physical 

well-being of an individual but refers to the 
social, emotional and cultural well-being of the 
whole community in which each individual is 
able to achieve their full potential as a human 
being, thereby bringing about the total well-
being of their Community. It is a whole-of-life 
view and includes the cyclical concept of  
life-death-life.

Services should strive to achieve the state 
where every individual is able to achieve their 
full potential as a human being and this bring 
about the total well-being of their community.

National Aboriginal Health Strategy, 1989
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0 1 :  A n  ov e rv i e w

V I S I O N   

“Thriving families in a connected community”

MISSION   

“Our mission is to support and strengthen families, promoting the  
wellbeing of young people to ensure they are safe, nurtured and  
empowered.”

VALUE    

“We empower families and young people, supporting them to  
become stronger”

“We build relationships, connecting families to community”

“We embrace diversity, respecting and valuing all families”

“We encourage innovation, exploring opportunities to find solutions”
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our Service
The Family Place is located at Unit 3 & 4 24-26 Ford 

Street in Moruya, NSW and primarily services the 

Eurobodalla, on the south coast of New South Wales. 

Our financial counselling service extends throughout the 

Bega Valley and Cooma Monaro

The Family Place  is a community based, not for profit 

organisation with registered charity status  servicing 

families in the Eurobodalla LGA.

Services offered in 2018-2019 included:

•  Tips & Tricks for Happy Kids

•  Moruya Playgroup

•  Playgroup support at Koori Boori’s  (Aboriginal  

specific early childhood and antenatal clinics)

•  General Family Support

•  Intensive Family Preservation Program

•  Mindfulness and Meditation 

our region
The Eurobodalla Shire is located on the south coast of 

New South Wales, between 280 and 360 kilometres 

south of the Sydney CBD, and between 150 to 220 

kilometres south-east of the Canberra CBD. Eurobodalla 

Shire is bounded by Shoalhaven City in the north, the 

Tasman Sea in the east, Bega Valley Shire and the 

Snowy Monaro Region Council area in the south, and the 

Queanbeyan-Palerang Regional Council area in the west.

The region is considered coastal rural and encompasses 

the three main towns of Batemans Bay, Moruya and 

Narooma and surrounding areas.

The climate is temperate and the area abounds in natural 

beauty with pristine waterways, 83 beaches, national 

parks, islands, rivers and lakes, heritage towns, coastal 

villages and vast tracts of nature reserves, wilderness  

and wildlife.

The Eurobodalla Shire estimated resident population for 

2016 is 37,968, with a population density of 0.11 persons  

per hectare.

The shire has 5 high Schools and 10 primary schools  

and 3 community health centres and 2 hospitals.

2,205 people or 5.932% of residents in the Eurobodalla 

identify as Aboriginal or Torres Strait Islander, which is 

nearly double the state population proportion of 2.9%.

The SEIFA Index of Relative Socio-economic 

Disadvantage (IRSD) is derived from Census data 

including income, education, employment and housing. 

It allows comparison of disadvantage across regions at a 

given point in time.  

The average IRSD score for Australia is 1000, a lower 

score indicates relatively greater disadvantage, 

Eurobodalla scored 956.

The 2016 there were 2,791 couples with children in the 

Eurobodalla and 1,593 sole parents with children in the 

Eurobodalla, comprising 17% and 9.7% of the population 

respectively.

A number of service gaps have been identified in the 

South Eastern NSW PHN Needs Assessment, the key 

elements impacting families in the Eurobodalla are:

•  Consistently low immunisation rates in South Coast 

SA3 (Bega Valley and Eurobodalla) region for all 

children 2 and 5 years

•  High rates of mental and behavioural disorders and 

psychological distress amongst adults

•  High rates of self-harm amongst 15-24 year olds,

•  Gaps in service provision for consumers with moderate 

to severe mental health issues, or people in crisis

•  Limited access to psychiatry services

•  Limited access to culturally appropriate mental health 

services for Aboriginal and Torres Strait Islander people

•  Lack of preventative mental health services

•  Limited access to drug and alcohol rehabilitation 

service

•  Limited access to perinatal and antenatal mental 

health support services

•  Lack of or limited access to suicide support services

In addition to these concerning gaps, the Department 

of Communities and Justice released the Southern 

NSW District Data Profile in September 2019. This 

data identifies the level of disadvantage experienced 

in the Eurobodalla when compared to all other 

Local Government Area (LGA) in the Southern NSW 

region. Unfortunately, the Eurobodalla ranks the most 

disadvantaged LGA across nearly every indicator.  

These indicators of disadvantage are pertinent to our 

work and demonstrate the significant need for additional 

resourcing and long term funding to the region.
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Southern Data Profile 
Summary 

Demographic data

Eurobodalla has the:  

• 2nd highest population in the southern region;

•  highest proportion of Aboriginal people in the southern 

NSW region;

• 3rd highest migration stream. 

Children and Young People 

• Mogo School has the highest proportion of Aboriginal 

students in any school in southern NSW at 74%;

• Mogo School has the lowest ISCEA score (score for 

educational advantage scoring low = disadvantage); 

• Yass Valley and the Eurobodalla have the highest 

proportions of developmentally vulnerable children in 

two or more domains, at 12.1% and 11.4% respectively. 

The Eurobodalla has the:

• Greatest proportion of vulnerable children under the age 

of 5 at 41% and the greatest proportion of this group are 

Aboriginal at 32%; 

• Greatest proportion of children under the age of 15 

affected by mental illness at 19% and again the greatest 

proportion of this group are Aboriginal at 35%;

• The Eurobodalla has the second highest proportion, at 

1.3% of young people in Out of Home Care; 

• The Eurobodalla has the highest proportion of reports 

made regarding children and young people at 12.7% and 

the highest proportion of children and young people at 

risk of significant harm (ROSH) at 9.5%.

Economic Environment 

• Eurobodalla has the highest proportion of unemployed 

people and lowest proportion of people working full time;

• Eurobodalla has the lowest median weekly income under 

all categories including personal, family and household 

and the highest proportion of low-income households; 

• Eurobodalla has the lowest SEIFA score in southern NSW 

(low means disadvantaged).

Social Environment 

• Domestic violence assaults were most likely to occur in 

the Eurobodalla with the highest rate per population; 

• Eurobodalla also ranked the highest for non-domestic 

assaults; 

• Eurobodalla has the highest rate of cannabis related 

offences and 2nd highest amphetamine related offences.

Maternal Health 

The Eurobodalla has the:

•  highest proportion of young mothers under the age 

of 19 which is associated with a number of adversities, 

including low socio-economic status, educational under 

achievement and can further entrench the cycle of 

disadvantage; 

• highest rates of maternal smoking during pregnancy; 

• lowest ranking in the Australian Mothers Index (ranks 

health, children’s wellbeing, education, economic status 

and socio-economic disadvantage) a low score indicates 

the greatest disadvantage. 

Disability 

• Eurobodalla ranks highest as a proportion of the 

population needing assistance with core activities such  

as shopping.

Housing 

Eurobodalla has the: 

• highest proportion of household rental stress;

• lowest % of public housing dwellings although higher 

rates of community housing dwellings. 
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organisation Structure

our People 
In the reporting period we welcomed Michelle Claude who completed her student placement with us as part of her 

sociology degree. We also welcomed Susan Cheetham into the Financial Counsellor position and Tamara Chatfield into the 

Project Officer position. Each of them have bought with them a wealth of knowledge and expertise with them. We also had 

our Family Worker Sasha Stewart on maternity leave

NAME POSITION
DATES ACTED OR ONGOING IF EMPLOYED FOR 
THE DURATION OF THE REPORTING PERIOD

Malindey Sorrell CEO Ongoing

Audrey Graham Operations Manager Ongoing

Helen Round Family Care Coordinator Ongoing

Jill Millikin Family Care Coordinator Ongoing

Katie Shakespeare TEI Team Leader Ongoing

Sasha Stewart Aboriginal Family Worker Ongoing

Amanda Bortolazzo Admin Assistant Ongoing

Michelle Claude Family Care Coordinator Ongoing

Susan Cheetham Financial Counsellor January 2020

Tamara Chatfield Project Officer April 2020

Admin & Project 
Officer

TFP Management Committee

Chief Executive Officer

Operations 
Manager

Family Care 
Coordinator 

(TEI Team Leader)

Family Care 
Coordinator 

(EIPP x 2)

Financial 
Counsellor Project Officer Family Worker 

(Identified)
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Financial Counselling
Financial hardship is frightening and  challenging  for 

people. Impacts can include family and relationship 

breakdown, deteriorating social, emotional and physical 

well-being, reduced quality of life and housing instability. 

Financial Counsellors play an important role, they support 

people to find solutions to overcome financial problems.

The financial counselling  funding agreement with NSW 

Fair Tading has been extended to June 2022 

The funding agreement allows for a continuation of a 

similar level of service delivery to the previous service 

agreement. 

Service Delivery

Our funding agreement is for service provision to the 

region encompassing Bega Valley Shire, Snowy Monaro 

Regional Council and Eurobodalla Shire. Discontinuity in 

service delivery in 2019 gave an opportunity at the start of 

2020 to promote the service throughout the region. This 

was timely given the bushfire impact and associated need 

for assistance throughout our whole region. Outreach 

appointments were held at Eden, Bega, Narooma and 

Batemans Bay. There were also some home visits. Until 

Covid19 restrictions, a regular weekly outreach was 

established at Bay Link in Batemans Bay. From March face 

to face appointments were reduced, though still required 

for some clients and most client appointments were via 

telephone and Zoom. 

Re-establishment of the service was initially slow, and the 

service received only 47 general enquiries, from which 37 

new clients were accepted for case work with 1 client case 

continuing from the previous financial year. The remaining 

enquirers either had their concerns addressed at the 

time of the initial enquiry of chose not to engage with the 

service.

Indigenous clients comprised 19% of all cases for the six 

months. Sixty two percent of clients were dependent on 

Centrelink income support payments.

Casework follow-up in financial counselling involves 

discussions with clients and contact including negotiations 

with creditors, government departments and non-

government agencies. There were 717 casework follow-ups 

in the reporting period.

Staffing

Funding allowed for one employee for 21 hours per week, 

with the remainder of funding going to travel and ongoing 

costs including rent, stationary and administrative support.  

Client Needs

Financial Counselling is challenging with many clients 

experiencing significant financial distress relating to some 

very tragic circumstances. While bushfire related losses 

of homes and income and Covid19 related loss of income 

were dominant issues, circumstances and issues that 

clients presented with included:

• Homelessness;

• Eviction;

• Accident;

• Terminal illness; 

• Death of spouse;

• Business failure of reduced business income;

• Unemployment;

• Mental illness;

• Family breakdown;

• Domestic and family violence;

• Drug and alcohol issues;

• Problem gambling issues;

• Threat of electricity disconnection;

• Credit card and personal loan debt;

• Disability.

Outlook

With the introduction of the temporary Coronavirus 

Supplement payment of $550 per fortnight for some 

Centrelink recipients, some areas of demand reduced. For 

instance, there were fewer than expected utility matters 

reflecting an increased ability for people to catch up on 

overdue accounts. A second factor that has impacted on 

service demand is the willingness of financial services 

providers (banks and other credit providers) to provide 

hardship arrangements for those with reduced incomes. 

With the forthcoming reduction and probable cessation of 

the Coronavirus Supplement and with the end of hardship 

arrangements over time it is likely that 

demand for financial counselling services will increase. 

Finally, while we have entered an economic recession it is 

hoped that this will prove a short -term aberration and our 

regional business environment can find a new normal.

02 :  S e rv i C e  D e L i v e rY
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Aaron’s Story 
Aaron (name changed) had a Credit Card with a balance of $20,000. Aaron had struggled 

over many years to get this down to around $13,000. Now it seemed impossible to reduce the 

balance further. The Credit Card had not been used for some years.

Aaron initially said he was wanting to go bankrupt as he had no other option to deal with his 

situation.

Aaron and his wife had not lived in a house for 12 years. For most of these years the couple had 

lived in a caravan in a shed next to a shearer’s shack with an outside shower and toilet. More 

recently they had moved to a shed on the south coast. They evacuated with last summer’s fires 

and then found rental accommodation. This was the first house they had lived in for many 

years, paying rent meant less money was available to pay off the old Credit Card debt.  

Aaron said he would not ignore the debt. After looking together at the range of options Aaron 

asked that I request that the debt be waived. Aaron said that he was sceptical that the bank 

would do this even on compassionate grounds. The bank (one of the big banks) agreed to 

the waiver request, and Aaron says the debt is no longer “hanging over him”. He is extremely 

grateful both that the debt has been waived and that there is a funded financial counselling 

service where he could come for support and assistance. 

Comments from Clients

“Thank you very much for all your generosity help and kindness ….  
I am truly grateful for all your assistance in making it all possible. …

I have paid out all the fines and I am so relieved that the matter has 
settled. Great lesson for future …”

And

“Words can’t express how grateful I am for your financial support and 
guidance. My life is better because of the amazing work you do.”
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intensive Family  
Preservation report
The Intensive Family Preservation (IFP) program is 

available to families referred to The Family Place by 

Department of Communities and Justice (DCJ). The IFP 

program offers intensive case management and support 

and is a partnership between the families referred, The 

Family Place and DCJ. The main aim of the program is to 

strengthen family functioning and to keep children safe in 

a nurturing environment. Particular emphasis is on health, 

parenting, practical support, expansion of social supports 

and strengthening family bonds.

Our highly skilled IFP team work closely with families to 

establish a plan including goals that address their most 

immediate needs and priorities.  Many of our families face 

multiple challenges and this often requires strong advocacy 

and support to navigate the various specialist services 

available.

This year has been particularly challenging for already 

vulnerable families faced with the impacts of both the 

devastating bushfire season and the COVID19 pandemic.  

The IFP team have done an amazing job in continuing to 

provide ongoing support through this very challenging 

period to produce some life changing outcomes for our 

families.

There is a significant demand placed on this program with 

9 families intensively supported in the reporting period.  

We are often working with extended families and large 

sibling groups, so in reality we have provided intensive 

family support to 61 adults and children. This case load is 

significant given the challenges and crisis many of these 

families are experiencing.

During the reporting period, a total of $11,656.00 was 

used for brokerage for families in need, this covered the 

costs of essential items such as fridges, beds, baby items, 

emergency food, as well as assistance to get specialist 

medical appointments.

David and Jackie’s Story
(name changed and some identifying 

factorschanged to protect identity and 

confidentiality)

Maternity staff were concerned about Jackie and her 

capacity to cope with a baby during her pregnancy. The 

Department of Communities and Justice (DCJ) staff 

were able to work with the family to initially assess the 

level of risk, it was deemed the unborn child was at Risk 

of Significant Harm and the family were referred and 

subsequently accepted into the IFP program.

Jackie had experienced extreme and ongoing domestic 

violence in her previous relationships, Jackie had 

already had 5 children removed in the years prior to 

engaging with our service. These children were placed 

with Foster Carers in Out of Home Care and only able 

to see Jackie in monthly contact visits.

The experience of having children removed was very 

frightening and emotionally devastating for Jackie. 

Understandably it made it very difficult for Jackie to 

feel she could trust anyone. Jackie also had a cognitive 

impairment and a physical disability.  Jackie’s current 

partner David (Father of the baby) also had many 

challenges, he suffered with severe depression, high 

levels of anxiety and unmanaged Bipolar disorder.  

Due to David’s mental health issues he had not felt 

comfortable or had the capacity to reside inside a 

house, instead opting to camp or travel for many years.

When David and Jackie were referred to the IFP 

program, they were living in a tent, about to give 

birth and at risk of having the baby removed. They 

mistrusted the service system and were reluctant to 

engage with anyone. Jackie was also grieving the recent 

loss of her parents and still suffering the trauma from 

the family violence, a recurrent theme throughout her 

childhood and adult years.

David and Jackie often felt judged which made them 

reluctant to access health services such as maternity, 

which meant antenatal care was not timely.  The 

IFP team spent a lot of time building a relationship 

based on trust and respect. The team advocated and 

supported David and Jackie as they navigated health 

services in preparation for the arrival of their baby. 

Ultimately, by engaging with the IFP program David 

and Jackie had the confidence to start making choices 

which demonstrated protective behaviors towards their 

unborn child. They started attending antenatal visits 

and started to ‘open-up’ to our team as well as other 

service providers.
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As we got to know the family, it was clear there were many 

strengths, such as the support of extended family, the 

fact that David’s mental health improved with medication 

and he became a very diligent and loving Father to his 

baby. David was also able to support Jackie when she 

struggled with day to day tasks. We were able to build on 

these strengths as we supported the family with many 

challenges over the following months. 

The team were able to undertake strong advocacy work 

and support David and Jackie into stable and more 

appropriate accommodation. We worked with the family 

to get the house ‘baby ready’, by brokering cots, highchair 

and all other necessary items. We were also able to 

undertake education sessions around baby development 

and preparing for parenting. The team supported the 

family around developing healthy attachment to Baby 

Dale and strategies to support routines and behavioural 

challenges. By the time Baby Dale arrived into the 

world, Jackie and David had a completely different home 

environment and outlook on life and parenting.

One of the biggest challenges was identifying a 

sustainable, ongoing support structure for the family. 

It was identified that due to the cognitive and physical 

challenges, Jackie should be eligible for NDIS. 

Unfortunately, this was not the case and she was initially 

declined. It took 18 months of advocacy for our team to 

get this decision overturned. This also involved brokering a 

number of therapeutic assessments. This was a huge win, 

it meant the family could have support in the home over 

the longer term and become less reliant on services such 

as ours, which are designed to only support families over 

the short to medium term. It also meant they would cope 

better with day to day tasks and have a more stable and 

well supported environment for Dale to grow up in.

 Over time, the team witnessed immense growth of Jackie 

and David, Jackie was appointed as a volunteer for a local 

organisation and was thriving from the social interaction. 

One of the best moments for the team, was the photo 

shoot arranged for Baby Dale these happy, proud 

memories are displayed on the lounge room walls of 

their home.  Simple and practical gestures such as these 

were important for Jackie and David in building a healthy 

Bond with Dale after so much trauma and many ongoing 

challenges.

The IFP team also supported the family to:

attend and interact more confidently at Playgroup

attend parenting classes

become more involved in community

Enrol Dale in Childcare which gave Jackie and David a 

break and provided Dale with social interaction

Access allied health support

Access therapeutic assessment and support

Access mental health support

Key outcomes for this family include:

David became the primary care giver for Dale

The family obtained secure long term housing

An appropriate NDIS plan was put in place

The family has increased capacity, resilience and life skills

The support and early intervention provided by the IFP 

team has strengthened the capacity of this family to 

provide a secure, safe and nurturing environment for Dale.  

This family is now linked in with other services to ensure 

their medical, physical, and emotional needs are met over 

the long term.  The family has demonstrated improved 

parenting strategies and life skills and DCJ no longer rates 

this family as being at Risk of Significant harm.

“You’re the only ones that did what you 
said you would do ……don’t know where we 
would be without you guys”

David
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Targeted earlier  
intervention programs
Under Targeted Earlier Intervention we offer general family 

support to families.

Our 3 priority groups are:

• Aboriginal and Torres Strait Islander families

• Families with children aged –3

• Young parents

Our work with families is trauma informed, holistic and child 

focussed, we understand all families are different, with a 

diverse range of circumstances and dynamics; we take time 

to get to know our families to understand these needs. We 

have adopted a stepped care approach to our family work, this 

informs the intensity and type of support required for each 

family, enabling us to target efforts and resources when and 

where they are most needed, ensuring families are receiving 

appropriate levels of support. 

We work sensitively with families to build trust and 

engagement and work alongside them as they identify and 

work to achieve their goals. 

Positive outcomes for our families include families reporting 

improved confidence managing challenging behaviour, 

improved communication skills, improved understanding 

of available health services and uptake of referrals by 

appropriate agencies.

During the reporting period two of our families participated 

in the Department of Communities and Justice (DCJ) 

Family Case Management program. (FCM). FCM provides 

an integrated case management response to better support 

families who are experiencing challenges and complexities. 

Brokerage funds are available for families who are eligible. 

The program has enabled families to attend extra-curricular 

activities such as Martial Arts and participate in a range of 

therapeutic group programs to promote physical, social and 

emotional well-being. Without the assistance of FCM these 

families would not have had these opportunities.

Parenting Programs

During the reporting period we delivered a total of 4 parenting 

programs, over 17 sessions to 34 people. Our data is lower 

than in previous years due to the impacts of bushfires and 

Covid 19. However, we still had some great outcomes and 

feedback from our participants. 

In the first quarter of the reporting period we continued 

to offer Tips and Tricks for Happy Kids in partnership with 

Campbell Page. 

In December we delivered our first Bringing up Great Kids 

series of workshops. This evidence-based program designed 

by the Australian Childhood Foundation is very interactive 

and includes a series of activities and discussions to support 

parents and carers become more reflective of the way 

they were raised and how this may influence them with 

their own children. This was a period where the region was 

covered in smoke from the fires for weeks with road closures 

commencing so we only had 5 participants but the feedback 

from the attendees was very positive.

In the second half of the reporting period all parenting 

programs moved to a remote delivery format due to covid 19. 

We delivered 2 group programs in partnership with Campbell 

Page, one of which was a men’s program and we also offered 

Meditation and Mindfulness sessions integrated into the 

program. 

Koori Boori’s

Koori Boori’s is a fortnightly child and antenatal health clinic for 

Aboriginal families, it is a partnership between Grand Pacific 

Health who coordinate the clinic, Ghadu Health who undertake 

antenatal and early childhood health assessments and The 

Family Place who coordinate guest speakers and activities such as 

yoga and baby first aid. The program commenced in 2007 and is 

one of the longest running programs in the area. Tamara Chatfield 

attends this clinic and provides advice, support and referral onto 

families who attend.   

Due to Covid 19 restrictions we have had to move to a remote 

format in the second half of the reporting period. This has resulted 

in reduced numbers with only 7 face to face sessions held 

supporting 19 parents / carers and their children. We are looking 

forward to resuming face to face groups as soon as we can.

Dhurga Languages 

Dhurga Languages Revitalisation Report

Ngayaga djama-dhurga (I speak/talk Dhurga) project

“Language is at the core of cultural identity. It links people 

to their land, it projects history through story and song. It 

holds the key to kinship systems and to the intricacies of 

tribal law including spirituality, secret/sacred objects, and 

rites. Language is a major factor in people retaining their 

cultural identity and many say, ‘if the language is strong, then 

the Culture is strong’”. [The Australian National Placement 

Survey, 2004, p1 (2)] “I believe that the loss of language is 

more severe than the loss of land. Language death in my 

view means a loss of cultural autonomy, loss of spiritual and 

intellectual sovereignty, loss of soul.” [Professor Zuckermann, 

cited in Korff, p2] “Without intervention, Indigenous language 
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knowledge will cease to exist in Australia in the next 10 to 

30 years.” [Social Justice Commissioner, Tom Calma (2010), 

cited at p3 in Korff].

Extracted from the Ngayaga djama-dhurga (I speak / talk 

Dhurga) Consultation Report Prepared by Bumberung 

Consulting 2020

These stark quotes set the scene for the importance of this 

project and highlight why traditional language revitalisation 

is critical.

It is now widely accepted that invasion, followed by 

colonisation and settlement, inflicted devastating impacts 

on the Australian first nation peoples, including dramatic 

displacement and fragmentation of traditional social and 

language groups. The harsh, rapid changes to Indigenous 

society following invasion in 1788, radically and adversely 

impacted on their core beliefs and systems, tearing at the 

heart of their successful way of life. Most particularly, the 

denial of their right to speak their traditional languages 

eroded their connection with one another, with their world, 

and all that was held sacred. It is noteworthy that geographic 

areas with long-term colonial settlement histories, as in 

the Eurobodalla Shire and surrounds, sustained the most 

decimation of their traditional languages

Dhurga is a language name and a cultural country name, 

that includes the concept of ‘nation’. The present-day tribal 

groups of Dhurga speaking peoples include the Walbanga, 

the Brinja, the Djiringanj and the Mungardarr tribes. 

[Eurobodalla Aboriginal Cultural Heritage Study, 2005-

08/2011] The Eurobodalla Shire forms part of the country 

occupied by Dhurga speaking peoples, grouped under the 

larger clan name of The Yuin Nation. The Yuin Nation are 

connected to tribal groups to the North, the South and the 

West of the Eurobodalla Shire. The Yuin Nation cultural 

area extends from the Shoalhaven River in the North, to the 

Victorian border in the South, and to the Eastern edge of 

the tablelands in the West.

From the 2020 Ngayaga djama-dhurga (I speak / talk 

Dhurga) project Consultation Report Bumberung Consulting

In 2019 The Family Place in partnership with the 

SNSWLHD Gadhu Health Team and Grand Pacific Health 

Aboriginal Health Team, submitted a consortia bid to the 

Commonwealth (Arts) under the Indigenous Languages 

and Arts program. This was in consultation with our local 

Elder and language specialist Aunty Trish Ellis from Minga 

Cultural Services. This bid was successful, the program is 

known as Ngayaga djama-dhurga (I speak / talk Dhurga) 

project in the Eurobodalla LGA. The project received 2 

years of funding commencing on the 1st July 2019 and will 

run until the 30th June 2021.

Project Objectives

• To support the revival of the Dhurga language, providing 

Aboriginal families the opportunity to learn, speak, 

connect and share language and culture.

·  To preserve and maintain the Dhurga language for 

future generations in a digital format capturing the 

journey of the language workshop participants for future 

generations.

·  To make language resources available for all to use in a 

range of settings and be freely circulated in digital format.

·  To strengthen and heal families and community providing 

adults the opportunity to be the knowledge holders and 

custodians of language and culture and pass this onto 

their children.nguage and culture and pass this onto their 

children.

There have been some delays in implementing this 

program with unprecedented bushfires and the Covid 19 

pandemic dominating of the 2019-2020 reporting period. 

However, we are very proud of some key achievements. 

The NSW Department of Aboriginal Affairs joined our 

consortia in an advisory role which will ensure our work is 

complimentary to the broader language revitalisation work 

happening at a state and national level.

We went through a competitive tender process and 

engaged the consultant Bumberung Consulting to 

undertake the consultation and evaluation stages of the 

work. A very thorough online consultation process and a 

number of face to face meetings were held along with a 

literary review. The report has been finalised and is of high 

quality, it provides a tremendous amount of information and 

evidence of need not only for the implementation of this 

project but also for future projects. This report has been 

circulated electronically and is available to anyone who 

would like to use it.

The Ngayaga djama-dhurga (I speak / talk Dhurga) project 

will resource the following:

• Community consultation and a report

• Delivery of Dhurga language workshops by a qualified 

Dhurga Languages Facilitator

• Venue hire and catering

• Administration of the project

• Learning resources such as a Dhurga dictionary

• External evaluation

• The development of Dhurga language resources

Based on the consultation report we have identified a 

number of key activities and locations for workshops and 

plans for resource development. These include Dhurga 

speaking and listening workshops with Aunty Trish Ellis. A 

key theme which came through the consultation after the 
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devastation of the fires is around Connecting to Country and 

Caring for Country through language and culture.  We all hope 

these resources will bring much needed healing as we walk 

together in recovery.

We are looking forward to providing an update on how these 

all went in the next reporting period and will share these 

resources widely through digital formats.  

“It is a mistake to dismiss our languages as part of history, 

and long gone. They’re not. They are alive and vibrant. They 

are in a phase of growth. They’re part of us as the Indigenous 

people of the land. Our languages are the voice of the land, 

and we are the carriers of the languages”. Jennie Bell, 1993. 

[cited at p4].

Community events

NAIDOC Week July 2019 

This year’s NAIDOC theme celebrated ‘Voice, Treaty and 

Truth.’ Our team were involved in the NAIDOC planning 

committee which organised several events throughout the 

Eurobodalla Shire. We held a very busy stall at the family day 

at Riverside Park with several different activities including 

mask making and painting and painting boomerangs. The  

team participated in a game of giant volleyball and won which 

was co-ordinated by Grand Pacific Health (GPH) there was a 

lot of fun, laughter and friendly competition!

The following day the team partnered with Gadhu Health and 

GPH for the Koori Boori’s Family NAIDOC Day. The event was 

another success with a great atmosphere and many families 

and workers in the community attending.  The children played 

soccer, touch football and basketball. There was a kid versus 

adults games which became very competitive! The day was 

great fun and ended with a sausage sizzle.

It was unfortunate that due to covid 19 restrictions planning 

for the 2020 NAIDOC weeks was postponed but we are 

looking forward to being involved when it is running again. 
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Cultural workhop 
november 2019

Leaf by Leaf 
5 –7  March 2020
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Rebrand and Launch 

Eurobodalla Family Support Service (EFSS) has been 

working very hard for several years following best practice 

principles around change management to reinvigorate the 

service. Key milestones along the way have included more 

robust strategic and operational planning, a workforce 

review and restructure,  overhauled IT systems, voluntary 

accreditation under the ASES standards and most recently 

a rebrand process. 

This process took at least 18 months to finalise and 

included a number of working groups and workshops with 

both employee and management committee involvement. 

We also undertook some consultation with service users 

and stakeholders to ensure we were on the right track.

On October 29th we were able to celebrate our rebrand 

launch with the community and our stakeholders as 

we officially became The Family Place Inc. This name 

reflects our broadened mandate and commitment to 

our community. It is also reflective of our holistic model 

of trauma informed care, our cultural programs and our 

focus on community development. The logo depicts this 

beautifully, with a tree with small dots representing people 

and children, spheres representing that individuals are all 

part of families and all part of a broader community (ies)  

or groups. The message is clear, we are all interlinked  

and stronger as we connect but also powerful in our 

uniqueness. This symbolism has become even more 

pertinent as we face the recovery journey from the  

bushfires and Covid 19 together. 

The launch celebration included a smoking ceremony and 

cultural activities with Aunty Trish Ellis, face painting, kids’ 

yoga with Samadhi Tribe, mindfulness and meditation, 

entertainment and music with Uncle Ron Callaghan and a 

fabulous plant potting activity. 

The event ran alongside the SAGE Farmers Markets 

allowing people to purchase fresh veggies and support 

local farmers while attending our celebration. There were 

many services that came along including representatives 

from Department of Communities and Justice. The event 

was a great success with at least 150 people attending and 

taking part in the activities. 

Cultural Workshop 

In November 2019, we were privileged to be involved in a 

cultural workshop facilitated by Aunty Milliwanga and Uncle 

Dave, who are Yolngu Elders from Arnhem Land.

Our partners from the Gadhu Health team attended and 

assisted in the organisation of the day.

Aunty Milliwanga is an international speaker on spirituality 

and culture, she is also a healer and an Elder of immense 

importance held in very high regard across the world.

We were able to learn from Aunty Milliwanga all about 

Yolngu culture and spirituality we were able to yarn 

about different ways of adapting our service delivery to 

incorporate cultural protocols and healing. The team were 

very excited to learn from Aunty.  We are hopeful we can all 

work together to implement a cultural exchange program 

once covid 19 restrictions ease.

We were also very privileged as Aunty performed a 

traditional blessing and cleansing ceremony at our office in 

Moruya to clear any past negative energy.  

Leaf by leaf

“Many small strokes paint an artwork, much like 
many valued people make a community.”

“However you are feeling is okay, you will be 
embraced and welcomed. Please come have a cuppa, 
a yarn and a scribble with us.”

”That was the most incredible thing I have done since 
the fires, I feel lighter” 

“I have not talked about what I have lost to anyone 
until today” 

“I feel good again I can’t believe the beauty of what we 
have created” 

“I will always remember this thankyou for bringing us 
back together” 

The Leaf by Leaf workshop was held 5th – 7th March 2020 

Held at the Batemans Bay  SLSC Malua Bay.  

This program was initially designed by the accomplished 

Artist and Art Therapist, Sally Swain, a leader in community 

art and well-being programs.

The event was co-facilitated by Art Therapist, Clemency 

Doyle, and supported and coordinated by volunteering 

staff from the The Family Place and Campbell Page. 

After hearing about the devastation on the South Coast, 

Clemency decided to volunteer her services. With the 

assistance of a bushfire grant from COORDINARE the 

Primary Health Network. 
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Leaf by Leaf was offered as a free art and well-being 

gathering for everyone in the community, to support 

healing following the bush fire crisis. The venue was very 

significant, the SLSC at Malua Bay was a place that took on 

symbolic imagery in global media as a local landscape for 

those who experienced and fled the bush fires. 

Locals were invited through facebook and letter drops 

to join in to share stories, create art, and reconnect with 

community. All were welcome and the event was flexible so 

people could come anytime during the open studio hours 

and connect with community as recovery was celebrated 

through art and friendship. Participants were able to join 

in with group activities or work individually, no one was 

pressured to create or present artworks. 

This flexible approach worked well it meant children could 

be involved and then play, it meant people could stay 

for as long as they wanted or leave after 5 minutes. So 

many incredible stories were shared, and new friendships 

made. Most importantly new memories were made at this 

significant place, memories that represented hope and 

moving forwards. 

Once the leaves were created, they were then assembled 

onto a tree of life art installation. The final night was a 

celebration with music with Alec Mitchell and Uncle Ronald 

Callaghan and dancing and pizzas. We had a Welcome 

to Country by Uncle Bunja Smith and a presentation by 

Local Member Andrew Constance where the installation 

was presented back to the SLSC to pay tribute to the surf 

life savers who acted so quickly to turn the venue into 

an informal evacuation centre and to keep thousands of 

people safe as fire surrounded them when there was no 

other communications available. 

We were astounded by the beauty of the leaves created 

by each person. They spoke volumes of our journey 

as individuals, families, neighbours, friends and as a 

community as we walk together in recovery. Thankyou to all 

who joined us and shared with us.  

WDVCAS Colour Fun Run

In November our team took part in the WDVCAS Colour Fun 

Run which was coordinated by the DV committee. The team 

had a fantastic time at the Colour run. It was great to see 

community and families connecting and the voice of our 

youth being heard. #domesticviolenceyouthvoice #DVYV

Training

Bringing Up Great Kids (BUGK)

In November 2019, The Family Place hosted training run 

by the Australian Childhood Foundation to deliver the 

Bringing Up Great Kids (BUGK) parenting program. We had 

a total of 8 service providers attend and 24 participants. 

The training focusses on using the metaphor of ‘Messages’, 

parents and carers are encouraged to explore and reflect 

upon the evolution of their parenting style and which 

encourages them to examine the messages they pass 

onto their children through their behaviour, interactions 

and emotional reactions. Parents learn about the brain 

development of their children and understand how to 

meet their children’s growing needs. Through the program, 

they are supported to build attentive communication with 

children. Parents also reflect on and explore the meaning 

behind their children’s behaviour and develop an awareness 

of the cues that trigger off unhelpful or ineffective 

responses.

Brisbane ACF training The Social 
Neuroscience of Trauma and Healing

In August 2019, The team were very privileged to attend 

The SOCIAL BRAIN BASED APPROACHES TO CARING, 

SUPPORTING AND EDUCATING with Dr Lou Cozolino 

an internationally renowned psychologist and professor 

leading the cutting edge work in the field of neuroscience 

and trauma. 

Recent theoretical advances in brain imaging have revealed 

that the brain as an organ continually built and re-built 

by one’s experience. In this two-day workshop, beginning 

with an overview of the intersecting fields of neuroscience 

and psychotherapy, Cozolino delved into the brain’s inner 

workings, from basic neuronal building blocks to complex 

systems of memory, language, and the organization of 

experience.

Dr Cozolino explained the development and organization 

of the healthy brain and the unhealthy brain and used this 

lens to explore common problems such as anxiety, trauma, 

and co-dependency discussed from a scientific and clinical 

perspective. Throughout the workshop, the science behind 

the brain’s working was applied to day-to-day experiences, 

school settings and clinical practice.



Structure and Management
The Family Place is registered with the Australian Charities and Not-for-Profits Commission  (ACNC).

Management Committee

NAME POSITION KEY SKILLS
DATES ACTED  
(IF NOT FOR  
WHOLE YEAR)

Kerry Preo Chairperson Housing, Leadership in NFP setting, 
Governance 

Ongoing

Francesca Davis Treasurer Housing, Leadership in NFP setting, 
Governance

Resigned 

February 2020

Cath Reilly Treasurer Communications, Public Relations, 
Leadership Local government 

Ongoing

Lynn Nimmo Secretary Deputy Chair Adult Education Training, Leadership 
in NFP setting 

Ongoing

Petrina Carden Non-office bearer Communications, Public Relations, 
Governance, Commonwealth and NFP 
leadership experience 

Ongoing

Jessica Hannan Non-office bearer Allied Health, Child Development, 
Trauma, Leadership small business 

Commenced 

November 2019

Shirlena Gallagher Non-office bearer Aboriginal children and families, 
Health, Leadership in state health 

Commenced 
November 2019

03 :  G ov e r nA n C e 
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Chairperson’s report
It gives me great pleasure to contribute to this Annual Report, our first time reporting as The 

Family Place Inc. In October, the team celebrated the launch of our new brand with a Family 

Fun Day at Riverside Park in collaboration with the SAGE Markets. The day was a great 

success and was well attended by our partners services and local families. 

Throughout this rebrand the Management Committee and the team have worked hard to 

ensure that the enduring strengths and learnings from 32 years of service as Eurobodalla 

Family Support Service, have been honoured and invigorated under the new brand. 

The committee would like to acknowledge Cath Reilly’s expertise and work supporting 

the team through the rebrand process. We are very happy with the result, a name which 

broadens our scope and a logo which depicts children and adults, the building blocks of 

families, connecting as a community to find strength. 

Not only was this reporting period significant because of the rebrand, it will also be marked 

and remembered throughout history as the Black Summer, where the Eurobodalla was 

one of the worst hit LGAs by the unprecedented fires. I would like to take this opportunity 

to acknowledge the team, all of whom were impacted by the fires in some way. However, 

they remained steadfast in their commitment to returning to work as quickly as they could 

and advocating and servicing the most vulnerable in the community. We acknowledge that 

recovery will take years and we are committed to supporting this ongoing recovery effort. 

Again, this year will also be remembered by the Covid 19 pandemic which hit our state 

shortly after the fires were put out. Again, I acknowledge the hard work of the committee and 

management team in ensuring service delivery could continue as seamlessly as possibly 

whilst ensuring the safety of everyone. 

We also welcomed two new committee members Jess Hannan and Shirlena Gallagher to 

the Management Committee. This followed a rigorous skills matrix review process of the 

Management Committee. Jess Hannan is an Occupational Therapist and joins us with a 

wealth of experience in disability, early intervention, FASD and child development.  

As well as winning numerous business awards, Jess is also a guest Lecturer at Western 

Sydney University.

Shirlena is the Team Leader for Gadhu Health and manages a range of programs for NSW 

Health. Shirlena is a Wadi Wadi woman from the Illawarra and has lived in the local area for 

the past 6 years.

Shirlena has recently completed her Bachelor in Business Administration. Shirlena leads a 

multidisciplinary team and has extensive experience in early intervention, Aboriginal Health, 

antenatal and postnatal maternal health and early childhood health. 

On behalf of the Management Committee I would like to acknowledge the team at The 

Family Place for the hard work and perseverance in the face of such adversity and I would 

like to thank our community partners and funders for continuing to support our much 

needed service and our community. 

Kerry Preo 

The Chairperson, On behalf of the Management Committee 
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Ceo’s report
Reflecting on the 2019 – 2020 reporting period evokes many emotions, our entire nation and 

particularly this region will recall the loss and devastation that resulted from the catastrophic 

fires and, on a global scale the upheaval and crisis from the Covid 19 pandemic.

Leading a service through events such as this is incredibly tough but also a very good 

opportunity to build strength and fortitude and look for innovative ways forward. I am 

incredibly proud of our community, our workforce, our partner agencies and our Management 

Committee. We have rallied through tremendous upheaval and continued to deliver a high-

quality service to the regions most vulnerable families and we have strengthened our range of 

services to support recovery.

A large part of my time this year has been devoted to advocating and lobbying for better 

funding and resourcing for our region. Not only in response to the fires but also in response to 

the dire statistics released by the Department of Communities and Justice in 2019 where the 

Eurobodalla outranked every other LGA in nearly every indicator of disadvantage (see page 3 

for detail on the Southern Data Profile).  This is hugely concerning for our region, we believe 

the solutions lie in strengthening, supporting and better resourcing existing NFPs with local 

knowledge, local relationships and a long history of strong service provision.

It has been an honour to undertake this work under our new brand The Family Place, a brand 

we believe as being much more reflective of the holistic work we do with individuals and 

families and also in the community development, healing and recovery space. 

One of our highlights of the year was The Leaf by Leaf project, it was inspiring and uplifting to 

be part of a creative and healing process after the tragic events of New Years Eve.  Watching 

young and old come together and yarn and draw leaves was magical and will be remembered 

by all who participated for many years to come. Participants shared how therapeutic it was to 

create and then contribute to the large tree and present the installation back the Batemans 

Bay Surf Life Saving Club in tribute of the bravery they showed. This project has paved the way 

for many more community development projects using art therapy as a way of healing.  

A key learning for our service throughout this time has been around adaptability. We have 

had to really reflect on the question of how do we continue to meet the needs of our families 

and our community during these unprecedented times? It has been inspiring to work with a 

team who have remained creative and responsive.  As a service we have become proficient 

in delivering online parenting programs and even meditation and mindfulness programs. 

Our retention rates and outcomes for participants have been incredibly positive and really 

demonstrates how much people are needing to connect even in online forums. 

 I would like to express my gratitude and respect to our dedicated team and Management 

Committee for their continued wisdom and support throughout this challenging year.  

Malindey Sorrell 
CEO, The Family Place
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The 2019/20 financial year began with the exciting process of rebranding Eurobodalla Family Support 

Service to The Family Place.  However, since late 2019 and throughout 2020 our primary focus has been 

responding and adapting to the significant challenges arising from the devastating bushfires and the global 

COVID-19 pandemic.

The Family Place has been fortunate as most of our revenue is derived from government grant funding. 

Accordingly, this has meant that we did not experience a major reduction in income. We were also eligible 

for the ATO Cash Flow Boost payment which has allowed us to cover costs related to COVID-19. These costs 

included a shortfall in rental income from co-located services and the upgrade of computers and IT system to 

allow staff to work in a mixed-mode service delivery environment. 

This year we achieved an overall surplus of $ 52,876. This result was largely due to an underspend in the 

Financial Counselling Program and the receipt of the ATO Cash Flow boost payment.  In addition, we received 

a Bushfire Recovery Grant from Coordinare which was used to deliver the very successful Leaf by Leaf 

community event. 

The main source of income continues to be from Department of Communities and Justice covering two 

streams, the Early Intervention Placement and Prevention Program (EIPP) and Targeted Earlier Intervention 

(TEI). In addition to this funding we have been successful in securing some additional short-term bushfire 

funding in the Financial Counselling Program which has made it possible for us to engage another financial 

counsellor to work in the Bega area for the next 18 months.

Going forward into 2020/21, there are various funding opportunities available with a focus on bushfire 

recovery and community wellbeing. The Family Place is optimistic that we are well placed to secure some of 

this funding which will give us the scope to diversify our service delivery options. 

I would like to thank The Family Place team, members of the Management Committee and our funding 

providers for their ongoing commitment to supporting families in our community through challenging times.

Please see below for a financial summary. I recommend our audited financial statements to The Family Place 

Inc membership. 

Audrey Graham, Operations Manager

FINANCIAL SUMMARY

Income

Grants $719,064
Admin Fee (Contra) $32,725
Other Income $142,566

Total  $994,355

Expenditure

Staffing $601,384
Administration Expenses $159,802
Admin Fees (Contra) $132,725
Program Expenses $33,127 
Depreciation $14,441

Total  $941,479

Total Surplus $52,876

Full Audited financial statements are available 

separately on request

Financial report


