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We wish to acknowledge the Walbanga people of the Yuin Nation as the 
traditional custodians of the land upon which we live and work in the Eurobodalla.

We humbly pay our respects to Elders past, present and future. 

We wish to acknowledge the Aboriginal community workers and health workers 
from a range of agencies, without these people we would be unable to do the 
work we do. We respect the continuing culture, the commitment and the 
contribution they make to the life of this community. 

In our work with families, we acknowledge that “Aboriginal health” means not 
just the physical well-being of an individual but refers to the social, emotional 
and cultural well-being of the whole community in which each individual is able 
to achieve their full potential as a human being, thereby bringing about the total 
well-being of their Community. It is a whole-of-life view and includes the cyclical 
concept of life-death-life.

Services should strive to achieve the state where every individual is able to 
achieve their full potential as a human being and this bring about the total 
well-being of their community.

National Aboriginal Health Strategy, 1989
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:01 AN OVERVIEW



6
:01  OUR SERVICE

The Eurobodalla Family Support Service is located at Unit 3 & 4, 24-26 Ford Street in Moruya, NSW 
and services the Eurobodalla region on the south coast of New South Wales. 

Eurobodalla Family Support Service Inc. (EFSS) is a community based, not for profit organisation with 
registered charity status servicing families in the Eurobodalla LGA. 

Our organisation is dedicated to supporting families to provide a secure, healthy and nurturing 
environment in which to raise their children.

Services offered in 2017-2018 included:
•  parenting education and support programs
•  Moruya Playgroup
•  Playgroup support at Koori Boori’s (Aboriginal specific early childhood and antenatal clinics)
•  General Family Support
•  Intensive Family Preservation Program 
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 The Eurobodalla Shire is located on the south 
coast of New South Wales, between 280 and 360 
kilometres south of the Sydney CBD, and between 
150 to 220 kilometres south-east of the Canberra 
CBD. Eurobodalla Shire is bounded by Shoalhaven 
City in the north, the Tasman Sea in the east, Bega 
Valley Shire and the Snowy Monaro Region 
Council area in the south, and the 
Queanbeyan-Palerang Regional Council area in 
the west.

The region is considered coastal rural and 
encompasses the three main towns of Batemans 
Bay, Moruya and Narooma and surrounding areas. 

The climate is temperate and the area abounds 
in natural beauty with pristine waterways, 83 
beaches, national parks, islands, rivers and lakes, 
heritage towns, coastal villages and vast tracts of 
nature reserves, wilderness and wildlife.

The Eurobodalla Shire estimated resident 
population for 2016 is 37,968, with a population 
density of 0.11 persons per hectare.

The shire has 5 high Schools and 10 primary 
schools and 3 community health centres and 2 
hospitals. 

2,205 people or 5.932% of residents in the 
Eurobodalla identify as Aboriginal or Torres Strait 
Islander, which is nearly double the state 
population proportion of 2.9%.

The SEIFA Index of Relative Socio-economic 
Disadvantage (IRSD) is derived from Census data 
including income, education, employment and 
housing. It allows comparison of disadvantage 
across regions at a given point in time. The 
average IRSD score for Australia is 1000, a lower 
score indicates relatively greater disadvantage, 
Eurobodalla scored 956. 

The 2016 there were 2,791 couples with children 
in the Eurobodalla and 1,593 sole parents with 
children in the Eurobodalla, comprising 17% and 
9.7% of the population respectively. 

A number of service gaps have been identified in 
the South Eastern NSW PHN Needs Assessment, 
the key elements impacting families in the 
Eurobodalla are:

•  Consistently low immunisation rates in 
    South Coast SA3 (Bega Valley and 
    Eurobodalla) region for all children 2 and 
    5 years
•  High rates of mental and behavioural 
    disorders and psychological distress 
    amongst adults  
•  High rates of self-harm amongst 15-24 year 
    olds, 
•  Gaps in service provision for consumers 
    with moderate to severe mental health 
    issues, or people in crisis 
•  Limited access to psychiatry services 
•  Limited access to culturally appropriate 
    mental health services for Aboriginal and 
    Torres Strait Islander people 
•  Lack of preventative mental health services 
•  Limited access to drug and alcohol 
    rehabilitation service
•  Limited access to perinatal and antenatal 
    mental health support services 
•  Lack of or limited access to suicide support 
    services

:01  OUR REGION
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:01  OUR PEOPLE

In 2017 EFSS underwent a workforce review and restructure, the new structure has been successfully 
implemented and has achieved the following:

•  Reduce our operating costs, the existing structure was not financially sustainable
•  Align more closely to the TEI priority groups by having an Identified Aboriginal Family Worker 
•  Provide more opportunities for leadership development and career pathways within the structure
•  Create opportunities for traineeships 
•  Increase administrative support

Operations
Manager

Family Care 
Coordinator

(EIPP) x2

Family Care 
Coordinator

(TEI Team Leader)

Chief Executive Officer

EFSS Management Committee

IT Support Admin Support

Financial
Counsellor

Project Officer Family Worker
(Identified)

Malindey Sorrell
Audrey Graham
Helen Round
Jill Millikin
Katie Shakespeare
Stacey Bond
Sasha Stewart
Amanda Bortolazzo
Sarah Bills
Jeff Holten

CEO
Operations Manager
Family Care Coordinator
Family Care Coordinator
TEI Team Leader
TEI Project Officer
Aboriginal Family Worker
Admin Assistant
Family Worker
Financial Counsellor

NAME

Ongoing
Ongoing
Ongoing
Ongoing
Ongoing
Ongoing 
November 2017 
February 2018
(Casual) April 2018
Ongoing

POSITION
DATES ACTED OR ONGOING IF 
EMPLOYED FOR THE DURATION 
OF THE REPORTING PERIOD

In the reporting period we welcomed Sasha Stewart (Aboriginal Family Worker), Amanda Bortolazzo 
(Admin Assistant) and Sarah Bills (Casual Family Worker)  to the team.
 
We have had 2 employees Sasha Stewart and Stacey Bond commence Diploma in Community 
Services and Audrey Graham our Operations Manager has completed her Masters in Child and 
Adolescent Welfare these formal qualifications are invaluable to the EFSS team.

EMPLOYEES
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:02 SERVICE DELIVERY
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I am pleased to present this report, which covers 
the 12 months ended 30 June 2018. That year 
was the twenty-fifth year of operation for the 
Financial Counselling Service.

FUNDING
2017/18 was the third year of the current funding 
arrangement. Total funding (net of GST) for the 
12 months was $68,841 (previous year $66,949). 
It was expected new funding requests would be 
assessed for the period commencing 1 July 2018, 
but instead the current agreement has been 
extended 12 months. Funding is provided through 
the NSW Office of Fair Trading.

Outlook: The extended funding agreement will 
end on 30 June 2019. It is not currently known 
when the next tender process will occur, but I 
would expect it to be in early 2019.

SERVICE DELIVERY
Service hours remained at 22 hours per week, 
which they have been since 1 July 2003. This level 
of service provides an optimal balance between 
availability of the service and the constraint of 
limited funding.

The service received 223 general inquiries and/
or referrals during the 12 months, from which 
117 new clients were accepted for casework. The 
remaining inquirers either had their concerns 
addressed at the time of the initial inquiry or 
chose not to engage with the service. These 
figures are little changed from the previous year.

Indigenous clients comprised 15% of all cases for 
the 12 months. Twenty-three per cent of clients 
were either homeless or at risk of becoming so. 
Again, very similar to 2016/17.

Casework follow-up in financial counselling 
involves further discussions with clients and 
contact with credit providers, government 
departments and non-government agencies. 
During the 12 months there were 1,813 casework 
follow-ups, comprising 164 face-to-face contacts, 
279 letters and 1,370 telephone calls.

The service undertook 31 outreaches to 
Batemans Bay; 2 to Narooma; 5 to Bega; 3 to 
Eden; and 13 home visits.

Outlook: Client demand remains strong. There 
continues to be a wide spectrum of presenting 
issues, but most prominent in the last 12 months 
has been credit card debt and energy bills. 
Financial counselling typically is most beneficial 
when there are credit and debt issues.

The service continues to provide professional, 
empathic and responsive service to all clients. I 
expect that to be maintained. Relationships with 
other community organisations and referring 
bodies remain strong.

STAFFING
Paid staff in the service is unchanged at one (me). 
The service pays rent to EFSS and reimburses EFSS 
for insurance cover, stationery and administrative 
support in relation to paying accounts, 
employment-related record keeping, etc.

Sufficient training has been undertaken to 
maintain my accreditation with the Financial 
Counsellors’ Association of New South Wales 
(FCAN), as required by the Funding Agreement.

Nine sessions of casework supervision were 
undertaken during the year. Regular supervision 
by another accredited financial counsellor is an 
accreditation requirement.

Outlook: No change expected in staffing levels or 
hours of service.

OTHER MATTERS
The service continues to provide support and 
secure positive outcomes for clients experiencing 
financial stress, distress and uncertainty.

My work here continues to provide challenges 
and job satisfaction.

Jeff Holten
Financial Counsellor

:02  FINANCIAL COUNSELLOR’S REPORT
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The Intensive Family Preservation (IFP) program 
offers an intensive level of casework and a broad 
spectrum of support services to families in crisis 
or who are experiencing significant complexities. 

EFSS is able to work with up to 8 families at any 
one time. The program consists of a period of 
intensive support and 24 hour on call assistance 
for 12 weeks and then a period of less intensive 
support. 

Key aims for the program are to:

•  Keep children at home in a safe, stable 
    and nurturing family environment
•  Improve parenting capacity and family 
    strengths
•  Improve children and parent’s well-being
•  Prevent unnecessary placement in OOHC 
    where this is consistent with the 
    paramount concern of protecting the child 
    from significant harm

The IFP program allows the case workers 
flexibility to work with each family to determine 
the support that is required consistent with their 
individual needs. 

The team have worked with 7 families and 
achieved some amazing outcomes.

There is a significant demand placed on this 
program with 17 families intensively supported in 
the reporting period. We are often working with 
extended family and large sibling groups, so in 
reality we have provided intensive family support 
to 95 individual people. This case load is significant 
given the challenges and crisis many of these 
families are experiencing. $20,992.00 was used 
for brokerage for families in need, this covered 
the costs of essential items such as fridges, beds, 
baby items, emergency food, as well as assistance 
to get specialist medical appointments. The IFP 
team have done a fabulous job supporting these 
families to achieve some life changing outcomes.

An example of this was a family impacted by 
numerous health concerns, facing homelessness 
who needed to move out of area to secure 
appropriate housing to meet chronic health 
needs. In addition to this the child was not 
attending school and the parents were struggling 
with night time routines, appropriate parenting 
strategies and social isolation. The team worked 
with the family intensively for approximately 7 
months. 

EFSS was able to provide brokerage and physically 
assist the family to relocate to another part of 
NSW 260 km away. Our team provided advocacy 
and support negotiating with real estates, 
prospective schools, GPs and other health and 
community service providers to ensure a seamless 
transition. The move also meant the family was 
closer to extended family, overcoming the issue 
of social isolation. The family has since contacted 
the service to say how thankful they are for all the 
support they received from EFSS. They are very 
happy in their new home and the child has made 
new friends as well as going to school every day.  

Another example is a young couple, in their mid to 
late teens, who were living in a tent in winter and 
pregnant with their first child. Both parents had 
significant trauma histories and no support from 
their families. After only several months of working 
with the family and a number of other service 
providers, the family now have permanent housing 
and are proud parents of a beautiful baby.  We 
were able to work quickly and effectively to 
provide brokerage and social and emotional 
support in a number critical situations. We have 
also supported the family by providing 
accommodation, transport and meals when the 
family have had to stay in Sydney for medical 
reasons as the baby was born with a chronic health 
condition as well as advocating for the family in a 
range of situations.

:02  IFP 
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We offer general family support to families. 
Our 3 priority groups are:

•  Aboriginal and Torres Strait Islander families 
•  Families with children aged 0-3
•  Young parents

In 2017 we implemented a triage at intake 
process and adopted a stepped care approach to 
our family work. This informs the intensity and 
type of support required for each family, 
enabling us to target efforts and resources when 
and where they are most needed and ensure 
families are receiving appropriate levels of support. 

A large proportion of families we have worked 
with in the reporting period have overcome 
challenges such as social isolation, barriers 
accessing disability, health and mental health 
services, financial hardship, unemployment as 
well having a history of family violence and 
trauma. 

Positive outcomes for our families has included 
improved confidence managing challenging 
behaviour, improved communication skills, and 
improved understanding of available health 
services and uptake of referrals by appropriate 
agencies.   

5 of our families participated in the FaCS Family 
Case Management program (FCM). FCM 
provides an integrated case management 
response to better support families who are 
experiencing challenges and complexities. 
Brokerage funds are available for families who 
are eligible. The program has enabled families to 
attend extra-curricular activities such as Martial 
Arts and participate in a range of therapeutic 
group programs to promote physical, social and 
emotional well-being. Without the assistance of 
FCM these families would not have had these 
opportunities. 

PARENTING PROGRAMS

Through community consultation it was identified 
that there was a need for a more diverse 
parenting program addressing a range of life skills.  
The EFSS team worked in partnership with 
Campbell Page to deliver the ‘Tips ‘n’ Tricks 4 
Happy Kids’ program. The program ran for a 
period of 7 weeks, every Thursday from midday 
until 2pm. The program consisted of:

•  4 sessions of Triple P 
•  1 session of Equine Therapy/Horse Sense 
    for Humans. This was facilitated by 
    Ellesmere Equine Services. The Horse 
    Sense session involved a team comprised 
    of a psychologist and an equine specialist.
•  1 session of healthy lifestyle and 
    budgeting.  
•  1 wrap-up session.

  
We received overwhelmingly positive participant 
feedback.  

“A great all round course. 
The best aspects were the 
experiences of other parent’s 
suggestions and how the 
course was put together, the 
facilitators did a great job.”

“My favourite part of the 
course was the horse therapy, 
I love animals and it was 
something different and got 
me out of my comfort zone.” 

:02  TARGETED EARLIER INTERVENTION PROGRAMS 
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BABY EXPO
The Baby Expo was held on the 28th of April 
2018. 

Eurobodalla Family Support Service was involved 
in the planning of the event and had a stall with a 
variety of activities for the children.  These 
included giant block play, making sculptures with 
play-dough and a mixture of small blocks and 
toys. The day was a great opportunity for families 
to attend and a large number of families 
approached our stall seeking parenting 
information while the children played. A great day 
was had by all who braved the cold weather!

NAIDOC 
This year’s NAIDOC theme celebrated ‘Because 
of HER we can’ our team of committed staff were 
involved in the NAIDOC planning committee 
which organised a number of events throughout 
the Eurobodalla Shire. We held a very busy stall at 
Riverside Park with a number of different 
activities which included shirt painting for the 
important lady in your life, pasta necklaces and a 
family photography stand with a variety of props.

The team had a very busy but fun filled day at the 
family event, over 50 shirts were painted with 
our local artist Michelle Claude who worked with 
Uncle Colin Davis to develop a design for the day 
and over 200 family photos were taken and then 
posted on facebook for families to download. 

The following day the team partnered with Ghadu 
Health and the Boys to Men Group for the Koori 
Boori’s Family NAIDOC Day. The event was 
another success with a large number of families 
and workers in the community attending. The 
team at EFSS set up a photography stand again 
and many families were able to capture happy 
memories with loved ones. 

To end the NAIDOC Week Celebrations Stacey 
attended the Elders Lunch in Moruya which was 
a wonderful afternoon. The day included singing, 
photograph and a beautiful lunch.     

 

MORUYA PLAYGROUP
Through community, service provider and funding 
body consultation EFSS relocated its referral only 
playgroup to Moruya. The playgroup has been a 
great success with a more targeted approach for 
families in need with a high proportion of 
Aboriginal families attending. We have an average 
of 7 families attending each session with children 
aged between 4 months and 4 years old. 

Each fortnight we provide different craft activities 
and engaging activities for parents and children. 
EFSS also promotes healthy eating and cooking 
at the playgroup, we often get the parents and 
carers to join in with a cooking session which is 
always a fun learning experience.

:02  COMMUNITY EVENTS 
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:02  TRAINING 

The team attended a diverse range of training 
opportunities throughout the year which have 
enhanced the skill set of the team and outcomes 
for families. 

THERAPEUTIC PARENTING DEVELOPING 
SAFE AND NURTURING PARENT-CHILD 
RELATIONSHIPS  
Family workers attended this training in 
Merimbula in February 2018. Therapeutic 
parenting is often counter-intuitive to traditional 
parenting as it requires an intentional effort to 
promote change in attachment patterns. As such, 
the caregiver’s ability to provide skilled, 
individually tailored intervention is paramount to 
the recovery process. This training looked at the 
core theoretical underpinnings of therapeutic 
parenting approaches; it explored the meaning 
behind the emotional and behavioural challenges 
carers/parents encounter; and provided 
participants with key parenting strategies that 
help them to provide an emotionally safe 
environment for the traumatised child that fosters 
earned security and healthy development.

PROVIDE FIRST AID, CPR AND PROVIDE 
BASIC LIFE SUPPORT 
The entire team attended this in February 2018, 
the staff were given the skills and knowledge 
required to perform first aid, CPR and provide 
basic life support. 

LOVE BITES FACILITATOR TRAINING
Two staff attended Love Bites facilitator training 
in March 2018; the program is an extremely 
successful school-based domestic and family 
violence and sexual assault prevention program. 
Love Bites is based on best practice standards 
for education programs as recommended by the 
federal government and other leading academics 
in the area of violence against women. Love Bites 
promotes an integrated partnership approach to 
prevention and generates local ownership. 

CHILD SAFE TRAINING BY CHILDREN’S 
GUARDIAN
Four staff attended this training held at the 
Eurobodalla Shire Council in May 2018. This 
training provides practical tools to help 
community organisations keep children safe and 
introduces the use of the SAFE Series work books. 

ABORIGINAL MENTAL HEALTH FIRST AID
Two staff attended this training in June 2018, this 
course teaches members of the public how to 
assist Aboriginal or Torres Strait Islander people 
who may be experiencing a range of social and 
emotional challenges.

MANAGING VICARIOUS TRAUMA 
TRAINING – BLUE KNOT 
The entire team attended this training in Canberra 
in April 2018. This one-day interactive 
professional development training explored the 
nature, dynamics and risks of vicarious trauma 
(VT), contrasted it with burnout and compassion 
fatigue, and supported  us to stay healthy and 
safe in our work with people impacted by diverse 
traumas.

By participating in this professional development 
training, staff were able to:

•  Demonstrate knowledge of trauma and 
    its impacts, stress response, survivor 
    coping strategies and possibilities for 
    recovery
•  Define and delineate vicarious trauma (VT), 
    its development, risk and protective 
    factors, barriers to identifying it and 
    distinguish VT from burnout and 
    compassion fatigue
•  Evaluate the concepts of post traumatic 
    growth and vicarious resilience
•  Analyse the role of organisations, 
    quality supervision and self-care in VT risk 
    and protection
•  Conduct a wellness assessment and take 
    home tools to create a personal wellness 
    plan
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:03 A CHANGING ENVIRONMENT
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EFSS receives a significant portion of impacted funding under the TEI Reforms.

FaCS are reforming targeted earlier intervention programs because the number of children reported at risk 
of significant harm continues to grow and earlier intervention will improve outcomes for these families. 

The new service system will be:

•  Flexible – focusing on client needs rather than program guidelines
•  Locally responsive – working to the strengths, assets and needs of local communities
•  Evidence based – grounded in what we know works and building on that knowledge
•  Adaptive – continuously improving and responding to change
•  Client centred – working with the person and family to address their needs.

Three priority areas have been identifed by FaCS they include:

•  Families with children aged 0-3
•  Young parents 
•  Aboriginal and Torres Strait Islander families

Additional priorities will be identified for local areas through the planning and co-design process.

The diagram below from the FaCS website, identifies the service options that sit within the 
Community Strengthening and Community Wellbeing streams, there is potential for EFSS to work 
across all service options and particularly develop the idea of a community centre.  

:03  IMPACTS OF THE TEI REFORM 

Funding under the TEI reforms has been guaranteed until 2020. Leading to this our service will be 
working closely with FaCS and our partner agencies to ensure we are a strong position beyond 2020 to 
be delivering on the TEI outcomes 

For EFS the TEI Reform will impact the service provision of Carers at Court, Playgroup, ACYFS and CYFS. 
FaCS has confirmed a further 3 years of funding while the transition to the TEI activity takes place.  

This reform has been welcomed as it presented EFSS with an opportunity for long term strategic 
planning to take place and provided the opportunity to review the organisation structure to reorient 
activities to align with TEI objectives and better meet community needs. 

Children, 
young people, 

families and communities 
may access support through multiple 

service options based on their need and 
changes in vulnerability: potentially vulnerable, 

known vulnerabilities, or experiencing crisis

Less vulnerable More vulnerable

Service option 1:
Develop community 
connections

Service option 2:
Provide a 
community centre

Service option 3:
Provide community 
support Service option 4:

Provide targeted 
support

Service option 5:
Provide intensive or 
specialist support

Co
mmunity

 str
engthening stream

Wellbeing and safety stream
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:04 GOVERNANCE AND MANAGEMENT
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Eurobodalla Family Support Service Inc. is registered with the Australian Charities and Not-for-Profits 
Commission (ACNC).

BOARD MEMBERS

:04  STRUCTURE AND MANAGEMENT 

Kerry Preo
Jackie Jackson
Francesca Davis
Lynn Nimmo
Shani Grenlees

Chairperson
Deputy Chairperson
Treasurer
Secretary
Board Member

NAME

Ongoing
Ongoing 
Ongoing
Ongoing
Resigned October 2017

POSITION  DATES ACTED 
 (IF NOT FOR WHOLE YEAR)
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The Eurobodalla Family Support Service (EFSS) has been working to a Strategic Plan that expires in 
2018.  Significant planning has been undertaken during the year to  develop a 2019 -2021 strategic 
plan that includes an analysis of the external environment (political, social, external stakeholders) and 
the internal environment (consumers, staff).
 
The data and feedback from this extensive analysis has formed the basis of a new organisational 
Vision, Mission and Value statements which have been reviewed and endorsed by the EFSS 
Management Committee.
 
These are:

:04  STRATEGIC PLANNING  

“ We empower families, supporting them to become stronger”
“We build relationships, connecting families to community” 
 “We embrace diversity, respecting and valuing all families ”  
“We encourage innovation, exploring opportunities to find solutions”

Value 
Statements

“our mission is to support and strengthen families, promoting 
the wellbeing of young people to ensure they are safe, 
nurtured and empowered.”

Mission 
Statement:

“Thriving families in a connected community”

Vision
Statement
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:04  CHAIRPERSON’S REPORT 

2017-2018 has been a year 
of positive change and 
growth for the Eurobodalla 
Family Support Service. 
This has also been a time 
of consolidation where the 
restructure has been 
finalised, the team are 

settled into new roles and these roles are 
reflective of the work being done under the 
Targeted Earlier Intervention reforms and the 
IFP program.

A number of policies and procedures have been 
reviewed and implemented making service 
delivery more streamlined and client focused. 
This has been guided by the self-assessment 
phase of a voluntary accreditation process 
through QIP under the ASES standards. 

The demand for the service continues to rise, 
with existing funding levels unable to meet the 
increasing needs of the community. This evidence 
of unmet need is reflected in the strategic 
planning surveys. The Management Committee 
and leadership team will work hard to address 
this in the next financial year. 

During the year, a skills audit of the Management 
Committee was undertaken and recruitment has 
taken place to bring some diverse expertise to the 
committee. These include expertise in 
communications, Aboriginal and Torres Strait 
Islander culture, population health planning and 
legal. This broad skill set will hold the service in 
good stead as we look towards a future where 
we continue to evolve to broaden our service 
provision. 

A highlight of the year has been the improved 
engagement with the local Aboriginal community. 
This is reflected in the high number of Aboriginal 
families accessing the service, particularly the 
Moruya playgroup, as well as the tremendous 
community response at the NAIDOC event stall. 
This is indicative of the great work being done by 
the team and particularly the Aboriginal staff. This 

is also a reflection of the strong working 
relationships that have been built with Aboriginal 
service providers. We look forwarding to 
formalising this great work in our Reconciliation 
Action Plan and reporting on the outcome of this 
work next year. 

Another exciting development is the co-location 
of Coast and Country Occupational Therapy 
Services. The service has a high proportion of 
children and families with complex needs so this 
really compliments the work done by EFSS. The 
tenancy advocacy service provided by Illawarra 
Legal Centre and the free legal service provided 
by Shoalcoast Legal Service make this a busy 
community center accessed by a large number of 
families.  

On behalf of the Management Committee I wish 
to thank the leadership team and the staff for 
their commitment to the organisation and for 
providing a high quality service to families. 
I wish all those who are involved with Eurobodalla 
Family Support Service the very best and extend 
our thanks for your continued support of this vital 
organisation in our community. 

Kerry Preo
Chairperson



27
:04  CEO’S REPORT   

This year has been another 
strong year of service 
provision to families in our 
local community. We have 
consolidated our team 
through the completion of 
the workforce review and 
restructure, creating 

leadership opportunities and career pathways 
for staff.

Leading an organisation through change can be 
challenging, however, it is made less so when 
surrounded by a supportive management 
committee and a positive and skilled team. I have 
great admiration for our staff, throughout the year 
they have remained unwavering in their 
commitment to the work they do.

I am encouraged by the strategic planning process 
that has been undertaken and I look forward to 
working with the management committee to lead 
the organisation to deliver on a range of strategic 
objectives identified in the 2019 -2021 Strategic 
Plan.

The strategic planning process provided an 
opportunity to undertake a detailed analysis and 
consultation process with stakeholders, consumers,
the broader community and staff. The results 
guided the planning process enabling us to work 
towards addressing areas of need, many of which 
are not identified in our existing funding contracts.
To meet these needs we will be working hard to 
develop philanthropic partnerships and exploring 
alternative funding opportunities.

I am pleased to announce that EFSS is 
undertaking voluntary accreditation through QIP 
under the ASES standards. This has provided an 
opportunity to review all legislative requirements, 
policies and procedures in a systematic way. I look 
forward to providing further detail on this in the 
next Annual Report. This process will ensure that 
our service is robust and resilient moving 
forwards into the future.

I extend my thanks and gratitude to the team who 
have consistently worked exceedingly hard to 
support families in very challenging circumstances.

I also acknowledge our motivated and comitted
Management Committee without whom, we 
would be unable to operate. These volunteer 
positions are integral to our service and the 
demands placed on these individuals can be 
significant.

I am keenly anticipating exciting prospects for 
Eurobodalla Family Support Service and strong 
outcomes for the community as we work to 
deliver on our 2019-2021 Strategic Plan. 

Malindey Sorrell 
CEO 
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:05 OUR FINANCES
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:05  TREASURER’S REPORT 

In the 2017/18 financial 
year, Eurobodalla Family 
Support Service Inc. (EFSS) 
reported an overall deficit 
of $32,662.   This result 
was mainly attributed to 
an increase in long service 
and annual leave provisions 

as well as the expense related to a voluntary 
redundancy due to the organisation restructure 
process. Additionally, as a consequence of the IFP 
and IFS funding streams being combined into one 
program, there was a funding shortfall in the EIPP 
program of approximately $10,000. 

As reported in last year’s annual report, the 
committee approved the use of accumulated 
funds to support the transition of staff to the new 
organisation structure. Accumulated funds were 
also utilised to supplement the increase in 
administration expenses. Accordingly, the 
administration fee applied across all programs 
also rose slightly to cover increasing administration 
costs and will need to increase again in 2018/19 
to cover additional expenses associated with 
accreditation, strategic planning and the scoping 
of new opportunities.  Unfortunately, EFSS cannot 
continue to use accumulated funds to cover the 
cost of administration expenses after the 2018/19 
financial year. The management committee will 
conduct a review of administration fees and 
staffing levels to ensure correlation to funding 
availability.  

Our main source of funding continues to be from 
Family and Community Services covering two 
streams, the Early Intervention Placement and 
Prevention (EIPP) and the Targeted Early 
Intervention (TEI). In total EFSS operate five 
programs under the EIPP and TEI funding as 
follows:

• EIPP – Intensive Family Preservation 
   Program – (EIPP)
• CYFS – Child Youth and Family Support 
   – (TEI)
• Batemans Bay Supported Playgroup – (TEI)
• Court Carers – (TEI) 
• Aboriginal Child, Youth and Family Strategy 
   – (TEI)

In the 2018/19 financial year, as part of 
ongoing quality assurance and readiness for the 
TEI reform, EFSS will be participating in a 
voluntary accreditation process and will also be 
implementing a new client data management 
system. It is anticipated that both the 
accreditation process and client data 
management system will strengthen and support 
EFSS in both governance and service delivery. The 
cost will be funded from accumulated funds.

We remain confident that our continued 
commitment to quality assurance processes 
will ensure   EFSS are well placed to pursue and 
secure future funding opportunities. 

FINANCIAL SUMMARY

Income
Grants            $652,194
Admin Fees Received          $102,661
Other Income           $  73,935
Total            $828,790

Expenditure
Staffing            $572,964
Administration Expenses          $126,954
Admin Fees paid           $102,661
Program Expenses          $  46,791
Depreciation           $  12,042
Total            $861,412

Total Deficit           $  32,622

Full Audited financial statements are available 
separately on request

I recommend our audited financial statements 
to the Eurobodalla Family Support Service Inc. 
membership.

Francesca Davis
Treasurer    
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EUROBODALLA FAMILY SUPPORT SERVICE INC.
ABN 32 703 410 681

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

STATEMENT BY THE COMMITTEE

The Committee has determined that the association is not a reporting entity and that these special 
purpose financial statements should be prepared in accordance with the accounting policies outlined 
in Note 1 to the financial statements.

The Committee declares that:

the financial statements and notes, as set out on pages 2 to 8, present fairly the financial 
position of Eurobodalla Family Support Service Incorporated as at 30 June 2018 and its 
performance for the year ended on that date in accordance with the accounting policies 
described in Note 1 to the financial statements; and

in the opinion of the Committee, there are reasonable grounds to believe that Eurobodalla 
Family Support Service Incorporated will be able to pay its debts as and when they become due 
and payable.

This statement is made in accordance with a resolution of Committee and is signed for and on behalf 
of the Committee by:

Position: Chairperson Position: Treasurer

Date:

1.

2.
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   10

 
 

 
AUDITOR’S INDEPENDENCE DECLARATION UNDER SECTION 60-40 

OF THE AUSTRALIAN CHARITIES AND  
NOT-FOR-PROFITS COMMISSION ACT 2012 TO  

EUROBODALLA FAMILY SUPPORT SERVICE INC  
 

As auditor of Eurobodalla Family Support Service Inc for the year ended 30 June 2018, I 
declare that, to the best of my knowledge and belief, there have been: 
 
(a) No contraventions of the auditor independence requirements as set out in the 

Australian Charities and Not-for-profits Commission Act 2012 in relation to the audit; 
and 

 
(b) No contraventions of any applicable code of professional conduct in relation to the 

audit. 
 
 
KOTHES 
Chartered Accountants 
 
 
 
 
 
Simon Byrne 
Partner 
Registered Company Auditor # 153624 
MORUYA, 21 September 2018 
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INDEPENDENT AUDIT REPORT TO THE MEMBERS 
OF EUROBODALLA FAMILY SUPPORT SERVICE 
INC. (NON-REPORTING)

Report on the Financial Report
We have audited the accompanying financial 
report, being a special purpose financial report, of 
Eurobodalla Family Support Service Inc 
(non-reporting) (the Association), which 
comprises the balance sheet as at 30 June 2018, 
the income statement for the year ended that 
date, a summary of significant accounting policies, 
other explanatory notes, and the statement by 
members of the committee.

Audit Opinion
In our opinion, the financial reports for the 
Eurobodalla Family Support Service Inc are 
properly drawn up:

(a) so as to give a true and fair view of:
 (i)  the income and expenditure of the  
       Association for the year ended 
       30  June 2018.
 (ii)  the Association’s state of affairs at 
       30 June 2018.

(b) so as to comply with Division 60 of the  
 Australian Charities and Not-for-profits  
 Commission Act 2012.

Basis for Audit Opinion
We conducted our audit in accordance with 
Australian Auditing Standards. Our responsibilities 
under those standards are further described in 
the Auditor’s Responsibilities for the Audit of the 
Financial Report section of our report. We are 
independent of the Association in accordance 
with the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 
110 Code of Ethics for Professional Accountants 
(the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled 
our other responsibilities in accordance with the 
Code. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a 
basis for our opinion.

Responsibilities of the Committee and Those 
Charged with Governance for the Financial 
Report
The Committee is responsible for the preparation 
of the financial report in accordance with the 
Associations Incorporation Act 2009, the 
Associations Incorporation Regulation (NSW) 2010 
and the Australian Charities and Not-for-profits 
Commission Act 2012 and for such internal 
control as the Committee determines is necessary 
to enable the preparation of the financial report 
that is free from material misstatement, whether 
due to fraud or error. In preparing the financial 
report, the Committee is responsible for assessing 
the association’s ability to continue as a going 
concern, disclosing, as applicable, matters related 
to going concern and using the going concern 
basis of accounting unless the Committee either 
intends to liquidate the association or to cease 
operations, or has no realistic alternative but to 
do so. Those charged with governance are 
responsible for overseeing the association’s 
financial reporting process.

Basis of Accounting and Restriction 
on Distribution
Without modifying our opinion, we draw 
attention to Note 1 to the financial report, which 
describes the basis of accounting. The financial 
report has been prepared to assist the Association 
to meet the requirements of the Associations 
Incorporation Act 2009, the Associations 
Incorporation Regulation (NSW) 2010 and the 
Australian Charities and Not-for-profits 
Commission Act 2012.  As a result, the financial 
report may not be suitable for another purpose.
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Auditor’s Responsibilities for the Audit of the 
Financial Report
Our objectives are to obtain reasonable assurance 
about whether the financial report as a whole is 
free from material misstatement, whether due 
to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with 
Australian Auditing Standards will always detect a 
material misstatement when it exists. 
Misstatements can arise from fraud or error and 
are considered material if, individually or in the 
aggregate, they could reasonably be expected to 
influence the economic decisions of users taken 
on the basis of the financial report.

As part of an audit in accordance with 
Australian Auditing Standards, we exercise 
professional judgement and maintain professional 
scepticism throughout the audit. We also:

• Identify and assess the risks of material 
   misstatement of the financial report, 
   whether due to fraud or error, design and 
   perform audit procedures responsive to 
   those risks, and obtain audit evidence that 
   is sufficient and appropriate to provide a 
   basis for our opinion. The risk of not 
   detecting a material misstatement resulting 
   from fraud is higher than for one resulting 
   from error, as fraud may involve collusion, 
   forgery, intentional omissions, 
   misrepresentations, or the override of 
   internal control.
• Obtain an understanding of internal control 
   relevant to the audit in order to design 
   audit procedures that are appropriate in 
   the circumstances, but not for the purpose 
   of expressing an opinion on the 
   effectiveness of the association’s internal 
   control.
• Evaluate the appropriateness of 
   accounting policies used and the 
   reasonableness of accounting estimates 
   and related disclosures made by 
   management.

• Conclude on the appropriateness of 
   management’s use of the going concern 
   basis of accounting and, based on the 
   audit evidence obtained, whether a 
   material uncertainty exists related to 
   events or conditions that may cast 
   significant doubt on the association’s 
   ability to continue as a going concern. If 
   we conclude that a material uncertainty 
   exists, we are required to draw 
   attention in our auditor’s report to the 
   related disclosures in the financial report 
   or, if such disclosures are inadequate, to 
   modify our opinion. Our conclusions are 
   based on the audit evidence obtained up 
   to the date of our auditor’s report. 
   However, future events or conditions may 
   cause the association to cease to continue 
   as a going concern.

We communicate with those charged with 
governance regarding, among other matters, 
the planned scope and timing of the audit and 
significant audit findings, including any significant 
deficiencies in internal control that we identified 
during our audit.

KOTHES
Chartered Accountants

Simon Byrne
Partner
Registered Company Auditor # 153624
Moruya, 6 October 2017
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The additional financial data presented on the 
following pages is in accordance with the books 
and records of the Eurobodalla Family Support 
Service Incorporated which have been subjected 
to the auditing procedures applied in our 
statutory audit of the Association for the year 
ended 30 June 2018.  It will be appreciated that 
our statutory audit did not cover all details of the 
additional financial data.  Accordingly, we do not 
express an opinion on such financial data and no 
warranty of accuracy or reliability is given.

In accordance with our firm’s policy, we advise 
that neither the firm nor any member or 
employee of the firm undertakes responsibility 
arising in any way whatsoever to any person 
(other than the Association) in respect of such 
data, including any errors or omissions therein, 
arising through negligence or otherwise however 
caused.

KOTHES
Chartered Accountants

Simon Byrne
Partner
Registered Company Auditor # 153624
Moruya, 6 October 2017
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INCOME STATEMENT FOR THE YEAR ENDED 30 JUNE 2018

Income
Administration Charges Received

Grants
ACYF Grant – Indigenous Family Worker
FACS – EIPP/CYFS Grant
FACS – EIPP/IFP Grant
FACS – EIPP/IFS Grant
Families NSW Funding
Office of Fair Trading Grant

Total Grants Received

Interest Received
Profit on Sale of Motor Vehicle
Room Hire / Rent
Sundry Income
Unrestricted Funding
Workers Compensation Reimbursements

TOTAL INCOME

Expenditure
Administration Charge to EFSS Inc
Advertising & Promotion
Audit & Accounting
Assets purchased < $10,000
Bank Charges
Cleaning & Pest Control
Client Support Expenses
Consultancy Fees
Depreciation
Donations
Electricity & Gas

Balance Carried Forward

2018
102,660.54

43,322.28
137,419.96
323,872.36

--
78,359.84
66,948.56

-----------------
652,193.62

4,524.64
--

6,911.36
3,574.99

41,723.76
17,201.59

-----------------
828,790.50

-----------------

107,860.54
1,638.79
6,065.00
3,234.67

121.20
4,326.91

20,992.53
7,990.91

12,042.31
--

5,863.24
----------------- 

170,136.10

2017
89,567.36

41,997.94
133,048.08
264,677.50

59,532.94
75,922.02
66,948.56

-----------------
642,127.04

4,806.33
8,496.17
6,200.00

--
41,723.77

--
-----------------

792,920.67
-----------------

94,767.36
3,029.92
5,510.00

10,513.77
57.23

2,446.37
12,781.82

2,400.00
13,876.15

1,000.00
5,626.03

-----------------
152,008.65
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INCOME STATEMENT FOR THE YEAR ENDED 30 JUNE 2018 (continued)

Expenditure (continued)
Balance Brought Forward

Employment Expenses
 Holiday Pay
 Leave Provision Expenses
 Salaries
  ACYF Salaries
  Batemans Bay P/Group Salaries
  Court Support Salaries
  Admin Salaries
  EIPP-CYFS Salaries less s/sac
  EIPP-IFP/IFS Salaries
  Financial Counselling Salaries
  On Call Allowance
  Salaries – Other
  Salaries – Overtime
 Salaries – Salary Sacrifice
 Superannuation
 Supervision
 Staff Training and Development
 Travel Expenses – Km
 Voluntary Redundancy
 Workers Comp. Insurance

Fees & Permits
FCM Expenses
Insurance
Internet
IT Expenses
Lease Expenses
Legal Fees
Loss on Sale of Motor Vehicle
M/V Expenses - Fuel
M/V Expenses - Rego & Insurance
M/V Expenses - Rep & Maintenance
Management Committee Expenses
Memberships & Subscriptions
O H & S Expenses
Office Expenses

Balance Carried Forward 

2018
170,136.10

30,464.29
19,720.73

31,543.68
9,379.91

40,367.69
10,146.43
89,944.90

142,665.03
30,667.10

7,048.76
24,725.25

4,321.72
44,274.00
43,353.92

4,845.45
13,469.38

3,156.66
11,158.63
11,710.53

-----------------
572,964.06

13.35
--

6,548.12
653.11

2,585.00
851.18
432.50

--
8,476.59
8,472.75
4,041.27

240.96
2,311.81

560.00
11,837.67

-----------------
790,124.47

2017
152,008.65

38,439.30
547.96

28,488.38
12,245.58
32,277.73

--
94,114.79

159,825.88
23,809.00

1,362.66
22,882.51

291.72
43,650.00
42,464.69

4,189.09
13,502.81

4,332.42
--

10,061.18
-----------------

532,485.70

--
3,036.13
5,609.19

596.14
848.10

--
--

9,845.19
9,605.14
8,994.23
5,084.33

187.00
1,972.72
1,059.00
6,411.64

-----------------
737,743.16
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INCOME STATEMENT FOR THE YEAR ENDED 30 JUNE 2018 (continued)

Expenditure (continued)
Balance Brought Forward

Plan, Report & Evaluation Expense

Program Expenses
 Batemans Bay Playgroup Expenses
 Community Days
 ACYFS – Playgroup
 Lovebites Expense
 Reimbursement
       
Total Program Expenses

Rates & Rent
Repairs & Maintenance
Resources
Rubbish Removal
Security
Strategic Plan Expense
Telephone
Venue Hire
WHS Expenses
       
TOTAL EXPENDITURE
       
(DEFICIT) BEFORE TRANFERS TO RESERVES  
       
TRANSFERS TO RESERVES
  Training
  Asset Replacement
       
(DEFICIT) AFTER TRANFERS

2018
790,124.47

2,632.18

5,593.78
1,275.49

--
--

926.60
-----------------

7,795.87

37,281.20
3,209.08
2,198.77

337.53
444.11
129.05

13,843.74
2,075.55
1,341.02

---------------
861,412.57

-----------------
(32,622.07)

-----------------

--
--

-----------------
(32,622.07)

==========

2017
737,743.16

--

4,685.87
504.55

1,278.70
--
--

-----------------
6,469.12

35,802.32
1,081.82

210.73
389.85
590.92

--
11,106.31

3,116.08
400.00

-----------------
796,910.31

-----------------
(3,989.64)

-----------------

--
--

-----------------
(3,989.64)

==========
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BALANCE SHEET AS AT 30 JUNE 2018

Current Assets     Note
Cash and Cash Equivalents    2
Sundry Debtors
Office of Fair Trading - Bond
Prepayments

TOTAL CURRENT ASSETS

Non-Current Assets
Property, Plant & Equipment   3

TOTAL NON-CURRENT ASSETS   

TOTAL ASSETS

Current Liabilities
Payables      4
Provision for Annual Leave
Provision for Long Service Leave   5

TOTAL CURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS

ACCUMULATED FUNDS
Retained Profit     6
Reserves      7

TOTAL ACCUMULATED FUNDS

2018
411,505.78

762.12
3,037.88
5,709.75

-----------------
421,015.53

-----------------

62,466.97
-----------------

62,466.97
-----------------

483,482.50
-----------------

116,183.39
62,137.94
73,768.54

-----------------
252,189.87

-----------------
252,189.87

-----------------
231,292.63

==========

204,352.77
26,939.86

-----------------
231,292.63

==========

2017
407,317.93

5,397.65
3,037.88

14,307.82
-----------------

430,061.28
-----------------

63,312.92
-----------------

63,312.92
-----------------

493,374.20
-----------------

113,173.75
51,173.38
65,112.37

-----------------
229,459.50

-----------------
229,459.50

-----------------
263,914.70

==========

236,974.84
26,939.86

-----------------
263,914.70

==========

The above balance sheet should be read in conjunction with the accompanying notes

STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2018

Opening Accumulated Funds
Operating (Deficit)

Closing Accumulated Funds

263,914.70
(32,622.07)

-----------------
231,292.63

==========

267,904.34
(3,989.64)

-----------------
263,914.70

==========
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1. SUMMARY OF SIGNIFICANT 
ACCOUNTING POLICIES
The Association is incorporated under the 
Association Incorporations Act 1984 (NSW), 
(#Y0368523) on 19 November 1987.  The 
Association is registered with the Australian 
Business Register – Australian Business Number 
32 703 410 681.  The Association is registered for 
Goods & Services Tax purposes on a quarterly basis.

The association is classified as a “Tier 1” 
association for financial reporting requirements 
under the Associations Incorporation Act 2009, 
NSW.  The association has elected to adopt the 
financial reporting requirements under Class 
Order No. 11/01.  Under Class Order No. 11/01, 
the association is exempt from the requirements 
of section 43 (2) of the Associations Incorporation 
Act 2009, NSW and Australian Charities and 
Not-for-profits Commission Act 2012, to prepare 
financial statements in accordance with Australian 
Accounting Standards except as noted in the class 
order.

This financial report is a special purpose financial 
report prepared in order to satisfy the financial 
reporting requirements of the Associations 
Incorporation Act 2009 and Australian Charities 
and Not-for-profits Commission Act 2012 as above. 
The committee has determined that the association 
is not a reporting entity.  The financial report has 
been prepared on an accruals basis and is based on 
historic costs and does not take into account 
changing money values or, except where 
specifically stated, current valuations of 
non-current assets.

The following material accounting policies, which 
are consistent with the previous period unless 
otherwise stated, have been adopted in the 
preparation of this financial report.

(a) Income Tax
The Committee has reviewed its income tax status 
and have assessed the association to be exempt 
from income tax under section 50-10 of the 
Income Tax Assessment Act, 1997 (Cth).  
Consequently, no provision for taxation has been 
made in the financial statements.

(b) Depreciation
Depreciation is calculated so as to write off the 
net cost of each item of property, plant and 
equipment over its expected useful life.

(c) Fixed Assets
Assets are only capitalised if required to be by the 
terms of the various funding agreements.  These 
limits are $5,000 for Bega Wallaga ISP funding and 
$10,000 for all other funding. All asset purchases 
under these amounts are expensed during the 
year of purchase.

(d) Ongoing Government Financial Support
The accounts have been prepared on a going 
concern basis which assumes continuity of normal 
business activities and the realisations of assets 
and settlement of liabilities in the ordinary course 
of business. In the event that current funding 
contracts and funding were to cease, the 
association would have to significantly restructure 
its operations to meet its commitments.

(e) Contingent Liabilities
Under the terms of the funding agreement with 
the various funding bodies, any unspent funding 
may be deducted from future payments.  
Further, a proportion of any funds advanced for 
the purpose of purchasing assets may be required 
to be refunded on disposal of the assets or other 
requirements as per the funding agreement. The 
financial effect of this possible liability is unable to 
be determined at the time of this report.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2018
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2018 (continued)

2. CURRENT ASSETS – CASH AND CASH EQUIVALENTS
Current Account
Asset Replacement Account
Financial Counselling Account
Funds Management Account
Homefund MV Account
Leave Provision Account
Cash on Hand

3. NON-CURRENT ASSETS – PROPERTY, PLANT & EQUIPMENT
Leasehold Improvements

Motor Vehicle – DSS - CfC, at cost
Less: Accumulated Depreciation

Motor Vehicles – FACS - EIPP Program, at cost
Less: Accumulated Depreciation

Plant & Equipment, at cost
Less: Accumulated Depreciation

Total Property, Plant and Equipment

4. CURRENT LIABILITIES – PAYABLES
Trade Creditors
Sundry Creditors
Accrued Expenses
GST Payable
PAYG Payable
Unrestricted Grant Funds
Funding in Advance

-  Department of Fair Trading Grant
-  GSHAHS Grant

2018
23,149.77
12,054.66
60,190.48

290,950.72
4,007.94

20,873.61
278.60

-----------------
411,505.78

==========

25,623.64
-----------------

30,055.45
(30,055.45)

-----------------
--

-----------------
46,579.09

(15,415.76)
-----------------

31,163.33
-----------------

74,432.07
(68,752.07)

-----------------
5,680.00

-----------------
62,466.97

==========

--
(163.98)
5,895.00

12,578.36
7,766.65

41,722.24

43,853.29
4,531.83

-----------------
116,183.39

==========

2017
49,738.35
11,876.51
13,808.60

307,246.04
3,949.19

20,420.64
278.60

-----------------
407,317.93
=========

20,107.28
-----------------

30,055.45
(30,055.45)

-----------------
--

-----------------
46,579.09
(6,099.94)

-----------------
40,479.15

-----------------
69,415.39

(66,688.90)
-----------------

2,726.49
-----------------

63,312.92
=========

4,973.35
831.32

5,610.00
7,206.60
6,574.65

83,446.00

--
4,531.83

-----------------
113,173.75
=========
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2018 (continued)

5. PROVISION FOR LONG SERVICE LEAVE
The provision for long service leave has been treated as 
a current liability in the 30 June 2018 financial year as 
per current Accounting Standard requirements even 
though the majority of the provision is not expected to 
be paid within 12 months after balance date

6. RETAINED PROFITS
Retained Profits

Movements
Balance 1 July
(Deficit) for year
Transfer from / (to) Training Reserve
Transfer to Asset Replacement Reserve

Closing Balance 30 June

7. RESERVES
Training Reserve
Asset Replacement Reserve

Movements
Training Reserve
Balance 1 July
Transfer from / (to) Retained Profits

Closing Balance 30 June

Asset Replacement Reserve
Balance 1 July
Transfer from Retained Profits

Closing Balance 30 June 

2018
204,352.77

==========

236,974.84
(32,622.07)

--
--

-----------------
204,352.77

==========

--
26,939.86

-----------------
26,939.86

==========

--
--

-----------------
--

==========

26,939.86
--

-----------------
26,939.86

==========

2017
236,974.84

==========

230,964.48
(3,989.64)
10,000.00

--
-----------------

236,974.84
==========

--
26,939.86

-----------------
26,939.86

==========

10,000.00
(10,000.00)

-----------------
--

==========

26,939.86
--

-----------------
26,939.86

==========



43



44

REFERENCES 

Southern NSW Local Health District: Our Population’s Health Factsheet 2 January 2015 Southern NSW 
LHD Epidemiology 
www.snswlhd.health.nsw.gov.au/about-us/health-information

Summary of COORDINARE’s Baseline Needs Assessment and Activity Plans 2016-17
http://www.coordinare.org.au/assets/Uploads/Corporate-files/Needs-assessment-activity
-plans-2016-17-FINAL-v2.pdf

Eurobodalla Shire Council Community Profile 
http://profile.id.com.au/eurobodalla/households-with-children

http://www.community.nsw.gov.au/for-agencies-that-work-with-us/early-intervention-services/
targeted-earlier-intervention-reform

HOW YOU CAN HELP 

‘The happiness of any society, begins with the wellbeing of the families that live in it…..let us all 
reaffirm our commitment to improving the well-being of families throughout the world’ 

- Kofi Anan 7th UN Secretary General and 2001 Nobel Peace Prize Winner-

We would like to do more to support families in the Eurobodalla. 

Additional resources could assist EFSS to deliver a range of additional programs. Some examples our 
community have requested include culturally appropriate men’s and women’s camps, holistically 
focussed healing programs and Red Dust Healing.

We would really like to hear from you if you would like to get involved in any of the following ways:

•  Becoming an Association member 
•  Volunteer your time 
•  Make a donation 
•  Leave a bequest
•  Corporate sponsorship
•  Philanthropic support
•   Community partnerships 





CONTACT US 

02 4474 2907 
02 4474 2240

admin@efss.ngo.org.au

www.efss.ngo.org.au

Unit 3&4, 24-26 Ford Street 
Moruya, NSW 2537

PO Box 269
Moruya, NSW  2537

www.facebook.com/Eurobodalla-Family-Support-Service-1408229932566391/


